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Resolved Cases 

The following is a list of resolved cases for the past month. If you have any questions regarding this 
maintenance release, please contact e-Builder Technical Support. 

Bidder Portal 

Case # Resolution Notes 

365917 Corrected the item elements of the Bid Custom Field drop-down list so that selection 
works as expected. 

Business Intelligence 

Case # Resolution Notes 

360316 Accounts with Resource Management and Cost enabled can use the Budget Line Item 
subcategory in the Schedule category in BI Reports. Accounts with Resource 
Management and Cost disabled will not see the Budget Line Item subcategory in the 
Schedule category. 

367631 A BI Report was not working and would display a blank page after it was run. This 
issue has been resolved. 

Cost 

Case # Resolution Notes 

365609 The Setup Cash Flow module was missing additional types (Link to Schedule & Link to 
Task) under the Schedule Link Type drop-down list. 

Documents 

Case # Resolution Notes 

355315 Users can now view Bluebeam files after the session has been finalized. 
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Notification Engine 

Case # Resolution Notes 

361087 After the mail merge was processed, the actors on the previous step were not getting 
notifications since those actors were moved to a history table. Updated the code to 
now get actors from the previous step's history and send them notifications. 

Planning 

Case # Resolution Notes 

333703 Previously, on Unit Cost "UC" scenario items where the user selected "SF" for Unit of 
Measure, the "SF" values input by the user were being converted to the Scenario's 
Gross "SF" value once the scenario was reloaded or published. This system behavior 
has been corrected to maintain the user input "SF" values. 

347466 The user was unable to access Setup Planning - Scenario Templates without errors. 
The issue occurred with items of the type "Formula". The system did not save the 
updated selected value on a formula item if the newly selected category has the same 
total estimate value. Now, the system works properly. 

Processes/ Workflow 

Case # Resolution Notes 

357894 Applied query optimizations. 

357894 Optimized the query to improve system performance. 

359628 Optimized the query to improve system performance. 

363397 An e-Builder error occurred when accessing process routing history. Optimized the 
query to resolve this issue. 

363397 An e-Builder error occurred when accessing process routing history. Modified the 
query to resolve this issue. 

 Applied optimizations on the project processes view request related to constant 
project fields and traversed actor steps. 
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Reports 

Case # Resolution Notes 

367572 Scheduled BI Reports did not run and export correctly. Users could not run the 
reports manually either. This issue has been fixed. 

367815 A subscription report did not run at the scheduled time consistently. This issue has 
been fixed. 

Schedules 

Case # Resolution Notes 

359021 The SQL timeout for the failing query was using the 35 second default. The timeout 
value has been increased to allow the query to complete. Additional query 
optimizations were made to delete operations. 

359364 The system tried to unlink tasks from the cash flow while updating or removing tasks 
through the schedule import. This issue has been fixed. 

367638 Users were unable to add tasks to a Schedule Template and could not activate a Draft 
Template either. 

 Optimized the query to improve system performance for the Schedule Import feature. 
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Your Opinion Matters 

We rely on your feedback to better serve you. If you have ideas about improving our product or service, 

please don’t hesitate to let us know. Below are four ways to reach us.  

 

 Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 

buttons. Click these to express your opinion of a particular page. This feedback is used to help 

prioritize upcoming product enhancements. 

 e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 

on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 

post your own. The number of votes is one of the factors considered when forming e-Builder’s 

roadmap. To access the Product Ideas portal, click the arrow next to your username within the 

banner of e-Builder Enterprise, and then click Product Ideas.  

 

 
 

 Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-

580-9322, or email us at support@e-builder.net. 

mailto:support@e-builder.net

